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User Guide: Departmental Portal

Purchasing Daily Permits:

1. Log into your Parking Portal using your UTAD username &

password:

'?)arkUToledu

Parking Portal

UToledo Credentials

Login with your 550 account

UNIVERSITY OF TOLEDO

Are you a visitor?

2023 @ NuPark Inc.

2. Select My Department on the blue bar at the top of the screen:

(DarkuToledo
fome Vehicles
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https://utoledo.nupark.com/v2/Portal#/customer

3. Under Available Permits tab, select +Purchase More:

Permits Citations Appeals My Department

= . 5 - . " Organization *
Summary Vehicles Assigned Permits Available Permits Assigned Permits History
ParkUToledo Demo (Department) «

Series Registered Owner Effective Expires Permissions Due Vehicles

4. Enter dates and times desired for permit (for entire day, select
12:00:00am on Start Date and 11:59:59pm for End Date). Once
dates & times entered, save permit:

‘ YOU ARE PURCHASING DAY PERMITS

Department $0.00

SELECT DATES

Start Date *

02/25/2023 12:00:00 AM B ©
End Date *
02/25/2023 11:59:59 PM B e

SEE PAGE 3-5 TO ADD VEHICLE TO PERMIT
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Add Vehicle to Permits:

1. Under Vehicles tab, select +Add:

Home Vehicles Permits Citations Appeals My Department

: ‘ . . : : ; = g Organization *
Summary Vehicles Assigned Permits Available Permits Assigned Permits History
| ParkUToledo Demo (Department) v

0 VEHICLES Q,

2. Enter Plate Type, State and Plate #. Once information is entered,
select Continue:

Ll

—_— m m

Please note that the license plate DOES serve as the vehicle's virtual permit (once a permit is attached). The

information entered MUST match the license plate number physically on the vehicle. If they do not match, the
vehicle will be cited.

(DarkuToledo




3. Enter Name and valid Email of registered owner. Once
information is entered, select Save:

o Registered Owner

Note: Must provide valid email - do NOT enter @noreply email
address.

4. Vehicle is currently added to account, but not to a permit.
To add the vehicle to a permit, select the "assign button" (circled in
red) to add to an existing permit.

2 : & : i . 2 . Organization *
Summary Vehicles Assigned Permits Available Permits Assigned Permits History

ParkUToledo Demo (Department) v

1 | VEHICLES Q

State Registered Owner Make Color Style Permit

D x [ e i TEST123 Ohig ParkUToledo ParkUToledo 25 Automaobile -

Note: If the vehicle is attached to a permit, the icon on the left will be green and there
will also be a permit emblem under the permit column.
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5. Select desired permit from list of available permits and enter
dates and times for the vehicle to utilize the permit (for entire
day, select 12:00:00am on Start Date Time and 11:59:59pm
for End Date Time). Once dates & times entered, Save permit:

Selected Vehicle: - TEST123

1 AVAILABLE PERMITS

DD00374785 \’ /— Departmental Day 2/25/23 12:00 AM 2/25/23 11:59 PM Department

Start Date Time:

End Date Time:

2/25/2023 12:00 AM - 2/25/2023 11:59 PM

6. Verify vehicle is correctly attached to permit:
Under Assighed Permits tab, select vehicle icon (circled in red) to

verify desired vehicle is assigned to correct permit for desired time
and date (Effective & Expires).

- 3 = - 3 - - L Organization *
Summary Vehicles Assigned Permits Available Permits Assigned Permits History
ParkUToledo Demo (Department) v

1 PERMITS i Q + PURCHASE MORE
Number Series Registered Owner Effective Expires Permissions Due Vehicles
l DDO0374785 Departmental Day  ParkUToledo ParkUToledo 2/25/23 1200 AM  2/25/23 11:59 PM  Department £0.00
N
| State License Plate Make Color Effective Expires
| x & Ohio TEST123 2/25/23 12:00 AM 212523 11:59 PM k

SEEPAGE6 &7 TO ADD A VEHICLE TO AN ANNUAL PERMIT
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Assign Vehicle to an Annual Permit:

1. View all current permits under Available Permits tab. Note permit
type under Series column:

f - = = - 2 . = Organization *
sSummary Vehicles Assigned Permits Available Permits Assigned Permits History
ParkUToledo Demo (Department) v

2 PERMITS Q 4+ PURCHASE MORE
Number Series Registered Owner  Effective Expires Permissions Due Vehicles
B & DA00361245 Department Annual 7/18/22 12:00 AM  8/4/23 11:59 PM A $0.00 +
I
B & DD00374873  Departmental Day 2/28/2312:00 AM  2/28/2311:59PM  Department $0.00 +

2. Under Vehicles tab, select the "assign button" (circled in red) to
add the vehicle to an existing annual permit.

Z F v 1 2 ’ ‘ . Organization *
summary Vehicles Assigned Permits Available Permits Assigned Permits History
ParkUToledo Demo (Department) w

1 VEHICLES . Q

State Registered Owner Make Color Style Permit

. x e " TEST123 Ohio ParkUToledo ParkUToledo & Automobile
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3. Select desired permit from list of available permits and enter
dates and times for the vehicle to utilize the permit (for entire
day, select 12:00:00am on Start Date Time and 11:59:59pm for
End Date Time). Once dates & times entered, Save permit:

Selected Vehicle: - TEST123 '

2  AVAILABLE PERMITS

Number Series Effective Expires Permissions
DADD361245 A7 Department Annual 7/18/22 12:00 AM 8/4/23 11:59 PM A
AN
DDO0O374873 Departmental Day 2/28/23 12:00 AM 2/28/2311:59 PM Department
Start Date Time: End Date Time:

2/27/2023 4:47 PM - B/4/2023 11:539 PM

4. Verify vehicle is correctly attached to permit:
Under Assigned Permits tab, select vehicle icon (circled in red) to
verify desired vehicle is assigned to correct permit for desired
time and date (Effective & Expires).

. : . : g ’ ; : Organization *
Summary Vehicles Assigned Permits Available Permits Assigned Permits History

ParkUToledo Demo (Department)

1 PERMITS arch Q 4 PURCHASE MORE
Number Series Registered Owner Effective Expires Permissions Due Vehicles

' DAOD361245 Department Annual  ParkUToledo ParkUToledo  7/18/22 12:00 AM  B/4/2311:59PM A £0.00

| State License Plate Make Color Effective Expires

| x & Ohio TEST123 2/25/23 12:00 AM 8/4/2311:59 PM

SEE PAGE8 & 9 TO ADD ADDITIONAL VEHICLE TO AN ANNUAL PERMIT
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Assign Additional Vehicle to an Annual Permit:

1. View all current permits under Available Permits tab. Note permit
type under Series column:

o ization *
Summary Vehicles Assigned Permits Available Permits Assigned Permits History e

ParkUTolede Dema (Department) v

2 PERMITS # PURCHASE MORE

Number Series Registered Owner  Effective Expires Permissions Due Vehicles
B © DA00381245  Department Annual 7/18/22 12:00 AM  8/4/2311:59PM A $0.00 +
I

B & DD00374873 Departmental Da

2/28/23 12:00 AM 2287231159 PM Department $0.00 +

2. Under Assigned Permits tab, view current vehicles on your
annual permit by selecting the vehicle icon (circled in red).

i : 2 ’ i z i i Qrganization *
Summary Vehicles Assigned Permits Available Permits Assigned Permits History =

ParkUTaoledo Demo (Department) «

1 PERMITS

+ PURCHASE MORE

Number Series

Registered Owner Effective

Expires Permissions Due Vehicles

I DADOZE1245  Department Annual TA8Z212:00AM  BM/ZIT1159PM A

ParkUToledo ParkUToledo

3. Select the "+" icon (circled in red) to add additional vehicle to annual
permit.

i o = o . - : 4 Organization *
Summary Vehicles Assigned Permits Available Permits Assigned Permits History

ParkUToledo Demo [Department)

1 PERMITS Q + PURCHASE MORE

Number Series Registered Owner Effective Expires Permissions Due Vehicles
' DADD361245 Department Annual  ParkUToledo ParkUToledo FME221200AM  B/42311:59PM A £0.00 .
[ State License Plate Make Color Effective

Expires

lx r g Chio TEST123 316423 12:00 AM 3/6/23 11:59 PM | k
r'.)arkUToledo




4. Select desired vehicle and enter dates for the vehicle to utilize
the permit. Once dates are entered, Save permit:

Selected Permit: DAQO361245

SELECT VEHICLE 2 Q + ADD

TEST123 Ohio Automobile
FROSTY Ohio Automobile M %
¢
Start Date Time: End Date Time:

. 3702023

CANCEL

5. Verify vehicle is correctly attached to permit:
Under Assigned Permits tab, select vehicle icon (circled in red) to
verify desired vehicle is assignhed to correct permit for desired
time and date (Effective & Expires).

. . - z e : : 5 Organization *
Summary Vehicles Assigned Permits Available Permits Assigned Permits History
ParkUToledo Demo (Department) «

1 PERMITS ' Q + PURCHASE MORE
Registered Owner Effective Permissions Due Vehicles
l DAOD361245 Department Annual  ParkUToledo ParkUToledo  7/18/2212:00 AM  B/4/2311:59PM A $0.00
State License Plate Make Color Effective Expires | I
x [ Ohio FROSTY 3/7/23 12:00 AM 3/7/23 11:58 PM k
x & Ohio TEST123 3/6/23 12:00 AM 3/6/23 11:58 PM ‘

@arkUToledo




